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» The Compliance Challenge

« Data Protection: Law, Principles
« Data Protection Commissioner
» Focus on Data Security

» Focus on Right of Access
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Lots of Personal Data ....

» Increased commercial and State gathering of
personal information and “data mining”

» Temptation to present Privacy as an obstacle
rather than an entitlement But

» Increasing appreciation that privacy protection
is good customer service and a “bottom line”
issue
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Things go Wrong .....

HSE Cork — hospital files on dump

Bank of Ireland - laptops

Jobs.ie - hackers

Blood Transfusion Service - laptop
Garda/Social & Family Affairs/Revenue - leaks
TK Maxx — credit card data accessed

Could this be your organisation
tomorrow?
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Data Protection: Why Care?

» It matters to customers, clients, employees
* EU & National Data Protection Law
» Other Laws and Obligations
> Financial Regulator
» Consumer Law
> Official Secrets Act/Freedom of Information Act
> Legal & Ethical confidentiality obligations
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